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A PAZ PEDE ARTE:
OS DIÁLOGOS DE PAZ E SEUS AGENTESͳ
PEACE ASKS FOR ART:
PEACE TALKS AND THEIR AGENTS
Stéphane Dias2
Resumo:       ×Ǧ   ²  Ǥ    ǡ
apresentaremos nossa análise de um diálogo,     ǡ      ­ ­ Ǥǡ ǡ   × ȋ²×ȌÀȋǦȌǤ ǡ     ×
proposto, dos problemas levantados na análise      ϐ­   
base, defenderemos um cenário alternativo de ­ ǡï±
novas linguagens.
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Ǣ ­ Ǣ ­ ǢǢϐǦǤ
Abstract: Ǧ
research agenda in the language sciences. As part   ǡ       ǡǡǤǡ      ȋȌǡȋǦ ȌǤǡ   
arsenal proposed, from the problems raised in the ǡϐǡǡǤ
Key-words: ǢǢǢǢǦϐǤ
As coisas que achei fácil fazer, eles acharam mais fácil não fazê-las.
Jim Rohn
Introduçãoǡagência e racionalidade comunicativas    ǦÀ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1ϐÀ×
 ȋʹͲͳʹǦʹͲͳ͸Ȍ ȋʹͲͳͶǦʹͲͳͷȌǤ    – 
ǡ Ǥ  Ȁ	 – Estágio de 
Doutorado nos EUA –͑ͷͶȀʹͲͳ͵Ǥ
2 Doutora em Letras –ÀǤǡ²Ǥ		Playing for change. ǣǣȀȀǤȀͲͲͲͲǦͲͲͲ͵Ǧ͵Ͷ͸ͲǦʹͲͻ͸. ÀǣǣȀȀǤǤȀͲͶͶͶʹͻͲͲ͵ʹͳͷͻͳ͹͹. ǣ̷Ǥ
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Ǧ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  
componentes: uma tipologia de agentes (indivíduos, membros de grupos e grupos/
representantesȌ­ÙÀǦǡǡÙǤǡǡÙ±Ǣǡ  ­       À ǡ ǡ ­ ï­ ­ ǤϐǡÙ­ÙǤ
×ÀǡǡÙǤǦǡǡϐǡ­Ùϐǡǡ­Ù­ÙïǤǡ
de uma estrutura comunicativa da espécie͵ e para a atuação individual e coletiva de 
agentes sociais4Ǥǡ­ 
pragmática5.2±×
há uma estrutura de contato dialógico parcialmente invariável entre culturas. Para ilustrar ×ǡ­ ǡϐ­ ǤǦ ǡÙ×ǡ±­ÙǤ      ­Ù     ʹͲͲͷ­ ­ ȋȌ6. ͵
ȋͳͻͺͻȌǡȋͳͻ͹ʹȌǡȋʹͲͳͷȌǡȋʹͲͲͲȌǡȋʹͲͳͳǡʹͲͳ͹Ȍǡ ȋͳͻͻͶȌǡ   ȋͳͻͺ͸ǡ ͳͻͻͷȌǡ  ȋʹͲͲ͵ǡ ʹͲͲͺȌǡ ȋʹͲͲͻǡ ʹͲͳͲȌǡ
(2005).
4ȋͳͻͻʹȌǡ
ȋͳͻͺ͹ǡʹ ͲͲͲȌǡȋʹͲͳͳȌǡȋͳͻͻͶȌǡȋͳͻͻͷǡʹ ͲͳͲȌǡȋʹͲͲ͵ȌǡǤ
5 ȋʹͲͳʹȌǡ
 ȋͳͻͺͻȌǡ ȋʹͲͳ͵ȌǡȋʹͲͲͻǡʹͲͳͲȌǤ ±ȋͳͻͺ͸ǡͳͻͻͷȌȋʹͲͲ͹ȌǤ
6­ ­ ȋȌͳͻ͸Ͷ­ ϐǡǡǡǡǦï­Ù²²Ǥ±ͳͻͻͶǡï­  ÀǤ ǡ    ȋ Ȍ    × ǡϐǡ
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Esse material, analisado em nossa tese, serve para um duplo propósito: ilustrar o aporte ×­Ù­ÙǤ­ÙÀϐ ǡ   ǡ  ±ǡ  ǡ   ǡïǤ
como ferramenta no processo de mediação ou negociação mediada͹. Passaremos, assim, a Ù×Ǥ
O objeto teórico: da agência dialógicaϐ ­Ù×ǡǣͳȌ­ ȋǡ­Ǣ ­    ×Ǣ  ­  ­ϐ­ ȌǢʹ Ȍ­ ȋǡ
fechar acordos, manter laços afetivos, barganhar, convencer e persuadir).   ­  ± ×ǡ    ­Ù meta doxástica 
(relacionada às crenças) e meta prática ȋ  ­ÙȌ  ǦǤȋʹͲͳ͹Ȍǡǡ ­ ­ ϐ­ ­ÙǤ2     ­Ù    ǡ­Ù­Ù 
interpretação de estados do mundo.
A noção aristotélica de racionalidade teorética, voltada ao aprimoramento do  ǡ  ­  ǡ ­Ù ǡ    ǡ     ­Ù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ï À²ǡǡǡ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ǡʹͲͲͳȌǤ͹­­ ǲ­ ǳǲ­ ǳǤ­ ­ Ǧǡ­Ù
no processo de negociação.
8            ϐ  ­ Ǥ  ǡ  ȋ­ÙǦǦ ÀȌ ­Ù 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ï±­ÙȌǤ
artigo
94 MALALA, São Paulo v. 6, n. 9, jul. 2018
­ ǡȋǡʹͲͳͶȌǤ­Ù­ ǡȋǡʹͲͳ͸Ȍ9. E as respectivas habilidades representacionais e comportamentais seriam ­Ù
com seu meio social.ǡ ǡ  ­Ù   ­    ­Ù­ Ǥǡ­ÙÀǦǤǣ±
a um interlocutor, ou o elogia, ou o cumprimenta, em uma escala de proatividade ǡ­ Ǥ ­Ù±±²10. No entanto, no caso da linguagem, a ação Àïǡ­ ­ Ǥ2ǡǡ­ ±ǡǡ­ ǡǡ­ ǤǡǦ ­Ùǡ          ­Ùǡǡ­ Ǥǡ  ²    ­ ǤǦ­ agência±ȋǢoǡʹͲͳ͹ȌǡȋÀǡȀ­ÙȀȌǡȋ­ÙϐȌ­ÙØȋǡ­Ùǡǡ­ÙȌǤ
Atos de fala11, como analisaremos, estão na base da ação de agentes sociais. ϐ  ×Ǧ×ǡ ­ ²±­ ϐǤ²ǡ±ϐǤϐȋʹͲͳ͸ǡǤͳͲ͹ȌǡǣͳȌǡ Ǧǡ   ǣ ǲ   ǳǢ ʹȌ ǡ    Ǧǡ ǣǲǳǤȋǤȌǡ×ǲǳ­ 
o ex-presidente dos Estados Unidosǡǡǲǳ
informação central meu paiǤ ǡ   ²
mesma entidade no mundo atual, mas o sentido do nome próprio não é o mesmo, apontando 
para diferentes propriedades do referente no mundo real (FREGE, 1892). No primeiro ǡ²ǦȋǡȌǡǡ ȋ ȋȌǡ ȌǤǡǡïǢ×ǡǡϐïǤ
92­ ǤǡǡȋʹͲͳ͵ȌǤ
10 Sobre a estrutura de ação e reação em diálogos, ver Weigand (2009, 2010).
11ȋͳͻ͸ʹȌȋͳͻ͹ͷǡʹͲͳͲȌǤ
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­Ù  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À ×    ǡ   ǡ  ­ ǤϐǡǤ±
chamar de diálogos de pazǡǦǤǡ ǡ­Ù­ ×Ǧ×ÀǤ
O objeto empírico e um cenário de paz: considerações
ǡ­ÙÀǡǡ­ ϐǡǣͳȌϐ­ÙǢʹȌ Ǣǡϐǡ͵Ȍ­ Ǥ    ϐ                ǡ    Ù   Ù
estratégicas para ambos, como suprimentos e libertação de pessoas. A descrição de     ǡ     ÀǦǡǦǡǡǤǡ À­Ǥ    12       ϐ
caros à ilustração de pontos centrais de nossa argumentação. A divulgação por parte da 
Al JazeeraͳǤ͸ͲͲϐǡǦ Ùǡ  ͳͻͻͻ  ʹͲͳͲǡ      ÀǤ ×  
documentos, optamos por um diálogo representativo de acordos entre as partesͳ͵; no ano 
de 2005, em um momento de transição de governo, negociadores se reuniram para tratar ÙǤ2±À­Ù±²Ǥ­ǡ²Ǥǡ ǡ×ǡϐ Ǥ
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ǦǳǲǦǳǤ
ȋʹͲͳͶȌǡȋʹͲͲͻȌǡǲϐ Ǧǳȋ²ǡ ϐǡǲǳǲǳȌǤ ­ÙǤǡǡǡÀϐǤÙǡÙ ­    ×ͳͻͳ͵ǦͳͻͳͶ ȋ
ǢǡʹͲͳͲǡǤȌǤǡ  ×      ±     Ǥ          ǡ  À  ±ǡǦ­À   ǡ  ϐ    Ǥ ²ͳͻͶͺ ͹ͲͲǤͲͲͲÀ×ȋǤ,ǤͳͷȌǡ ϐǦǦ×ǦǡϐϐǤ×ͳͻͶͺǡ­ÙǣȌ­ ǢȌ±ǢȌÀǢȌȋǤȌǤ2ÙǡǡÙǡÀ­Ù­Ù
institucionais.ǡ   ǲIsrael”  ǲPalestinos”  ²ǡ    ͳͻͶͺǡ
respectivamente, a   ϔ , com representação internacional (o 14), e a uma comunidadeǡ×ǡ±ǡÀÀǤÙǡ
estariam em disputa o reconhecimento e a soberania de dois Estados. Guerras armadas e À×Ǥ±ǡï ­Ù      Ǥ  ­     ǡ    ­Ù ǡ     ­ ï±Ǥ­Ùǡï² Ǥǡ
14   ǡ     ±   ͳͻͶͺǤ  ǡ  ­   ²
autoproclamou o Estado da Palestina em 15 de novembro de 1988. Mas somente em 29 de novembro de ʹͲͳʹ
­ÙȋȌǲde fato do Estado soberano ǳȋ­ ­Ù­ͳͳͳͻͶͻȌǤͳ͵ͺǡ
ǲ ǳȋǡʹͲͲ͵ȌǤǡ ±
cenário internacional.
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sociais das partes em contato, podemos abstrair um tipo de estrutura de interação. 
Passemos a essa estrutura.
Negociação de paz ǡȋͳͻͻͷȌǡϐǦ­ ǡ±ǡ­ Ǥϐ
de diálogo é a obtenção de um acordo, baseado em interesse próprio, sobre a alocação  ǡǤϐǡ±ǡȋͳͻ͹ͷȌǲcomissivoǳȋ±ǡȀ15Ȍǡdeclarativoȋǡǡϐ­ ǡȌǤǡ­Ùnão estão centradas em compromissos ­ÙȋǡͳͻͺͻǡǤͺȌǤǦǡǡ­Ùǡ­ ǡ­ ǤǡǦ­Ù­Ù²ǦǦ16.    ­Ù     Ǥ ȋǤ ǤǡǤʹȌÙ­ÙǦ ǡ ǡ   ǣ ²±­Ùǡ×­ÙǡÙ
timing, o estatuto dos parceiros de negociação, o envolvimento de terceiros, os termos dos ×Ǥǡ×À­ ǡͳͲͲǡǤïͳͷȋʹͲͲʹǦʹͲͳ͹Ȍǡ­ÙǦǡ­Ùïǡ­ 
e bens. O próprio termo “paz”ǡǦǡ±ÀǤǡ ­Ùǡ ǣ ͳȌ ­   ȋÙȌǢʹȌ ȋ ­ÙÙȌǢǡ ϐǡ͵ȌȋȌǤǡϐϐǤ
Para entendermos as falhas centrais do processo, precisamos entender as ­Ù    Ǥ  ­Ù  ǡ   ǡ ϐǡ ǡ
15 Ver Tiersma (1986).
16    ǡ  ­Ù  ­Ù      Ǧ     ×    ǡ²ǲ ×   ǳȋǡʹͲͳ͹ǡ­ ȌǤ
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ϐ ­Ù ȋ ȌǤ ­  ǡ ±ǡ ±Ǧǡϐ ±ÀϐǤ   Ù ǡ     ­Ù  ǡÙϐͳ͹Ǥ,Ǧȋ­ Ȍ ǡǡǡ­ Ǥ­    ­Ù     ­  Ǣ 
contrário, há ruptura de diálogo18Ǥ    ­Ùǡ ǣ ǡ
subgrupos e seus representantes.
Agentes ­Ù       ÙǤ ǡ   ­ÙǤǡ  ²ǡ  ǣ Àǡ  Ȁ­ÙȋȌǤ   ǡ   Ù   ­Ù    ² ǡ  ï  ²  ­  Ǥ  À  ²ǡ     ²  ǡ ϐǦǡǡ­ Ǥ2 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22      ­  ±   ±     ­ÙǡÀȋ
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ǡʹͲͲͳȌǤ
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2
 do Subgrupo
1
 do Grupo
1
: (FatahȌ±
e representante do Fatah.
Israel: Grupo
2
Dov Wiesglass (DWȌǣ   ­      

2
Ǥ 2 ±
reconhecido como assessor de Ariel Sharon.
Amos Gilad (AGȌǣǦǤ
Subgrupo
1
 do Grupo
2
: (MilitaresȌ
±ǦǤ
Subgrupo
1
 do Subgrupo
1
 do Grupo
2
ǣ 	­     ȋFDI). Amos Gilad      À    ± 
Defesa.×       ǡ  ­Ù 
representantes envolvidos, considere o diálogoʹ͵ entre os agentes acima mencionados:
Trecho 124
SE: the commanders level meeting ǤǤͻͲͻͲǤ ͻͲͲǤ
AG: There is a meetingͳͲǣͲͲǤ 
discuss this. that Ǥ tonight.
DW: Ǥǯ and 
and is informed. .
Note: there was not commitment to remove all checkpoints but the issue was kept 
for review at Israeli internal cycles. ȋǡʹͲͲͷǡȀǤǡ
meus).ǡ
interpretam cada passo do diálogo. E os negociadores agem em direção ao cumprimento ȋʹͲͳͶǡǤʹͲ͸Ȍǲ­ ǳǡǡǡ­ ǤÀϐǡÀ­  ȋ 
encaminhar algo, o agente pode estar igualmente reforçando um ponto, mudando a direção ­Ùǡ ­Ùǡ ǤȌǤ  ǲÀϐǳȋǤǡǤʹͲ͸ȌǤ
ʹ͵        À ǡ    ­Ù ǡ 
falaremos sobre este e outros trechos no corpo do trabalho.
24 Ȁ²×ǡ
e seus agentes.
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À±À±ǡÀ ǡǤǦ±  Ǥ±ǡ ǡ posições de cada parte. E as ­Ù ǡǡǤǡ ­ ǡǡ  ǡ         ǤǦ­ǡ    25ǡ  ǡ  ­Ùǡ   ±­ÙǤ
Nesse sentido, é importante a leitura dos efeitos obtidos através de cada ato, interpretados ²²ǤȋʹͲͳ͸ǡǤͳͶͺǦͳͶͻȌǡǣǡͳȌ    ­Ù    ǡ ʹȌ   ­Ù  ǡ ͵Ȍ   ­Ù    ǡ ϐǡ ͶȌ ­Ùǡ ­  ϐ× Ǥ ǡϐ×±ǡǤǡǡÀ ǣ
1) I was informed 
handover of Jericho.
2) There is a major problem since the Army is rejecting the agreements 
in this forum and refuses to Ǥ͵ȌThe Army is rejecting the removal ͻͲͻͲǤ
4) They agreed to remove but they however want to erect a 
new ͻͲͲwhich will change nothing.ǦǣͳȌǡ­Ùabrindo o diálogo        ǡ ï   Ǥ²ǡʹȌdeclara­ ± ϔǡǣ­ ϐǡ­ ÀϐǤ²ǡ͵Ȍǡ informaÀϐ
25 ǡ ͵ʹͲͲͷȋǡʹͲͲͷȌǤ
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ϐ  ­    ϐ  Ǥ    ͶȌǡ   
exposiçãoϐ±ǡǤ±ǡ±ǲǳǡǦ   ȋǡʹͲͳ͸ǡǤͳͷͳȌǤ
Assim, o negociador do outro lado da mesa de negociação, e igualmente ϐǡǤ×±­ ǡ  ǤO diálogo segue do seguinte modo:
5) There is a meeting today ͳͲǣͲͲǤ
6) I will participate in this meeting and we will discuss this.͹Ȍ It is my understanding of the agreements reached in this forum that the 
checkpoints and road blocks will be lifted.
8) I do not know what happened but we will try to sort it out tonight. ǡÀǡ­ ±ǡÀǡ­ ǡȋǤǡǤͳͷ͵ȌǤ­ ×ǡǡǦǡǣ­ ȋǤȌǤ ϐ­ de que p ȋǡ­ Ȍǡ­ȋǤȌǣ
F: F (p)26͹Ȍ It is my understanding of the agreements reached in this forum that (the 
checkpoints and road blocks will be lifted).ǡ±ǡ­ ȋp é o casoʹ͹Ȍǡǣ 28. A asserção é proferida por um agente À ­ ǡ­ ×­ ǡ ±ǡ     ²    ïǡ ±  ­ 
aos acordos alcançados no fórum e sua compreensão sobre esses acordos. Por isso, é ­ Ǥ
26  ­         ȋͳͻͺͷȌǡ  Foundations of 
illocutionary logic.ʹ͹±ǡ p²­ ǡïǡ Ǥ
28ǲǳ±­ÙǡϐǣδǣȀȀǤȀʹεǤǣʹʹʹͲͳ͹Ǥ
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ȋǡ
apresentar um estado de coisas como verdadeiro) foi preferido no lugar do uso do ponto ȋ ­ ȌǤÀ ­ ­   
acordos geram comprometimentos. ǡ         ­ ȋ­Ù×±­ ­ Ȍǡ­±
de modo a mitigar a pressuposição do comprometimento institucional ­ ­ Ǥǡ­    ǡ       ǡ   Àǡ    ²   ȋȌǤǡ       À    ǡÀ­ Ǥ­ ǡȋǡʹͲͳ͸ǡǤͳͷ͵Ȍǡϐ­ ­ 

2 
ȋȌǡǡ­
a outra. ǡ  ǡ ϐ        ȋǲI do not know what 
happenedǳȌǡtentarão Ǥ²
envolvida29ǡ    
ǡ      Ǥ  ­ ­  ǡ  ȋǲwe will try to sort 
it out tonight”ȌȋǤǡǤͳͷ͵ȌǤǡÀ××­ ȋǤ,Ǥͳͷ͵ȌǤ²±Ǥ
Trecho 2
DW:ǤǯǤǤ ǡ     ­  ­      ȋǤ,ǤͳͷͶȌǡǡ²
do comprometimento por parte de G
2
.
9) This is my understating too.
29 ǡȋʹͲͳ͸ǣ͹͵ǡͷͷȌǤ
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ǡ ǲmy understandingǳȋǲǳȌÀ² ǣ
membro do G
2
ǡ²ǡ­ ǫÀ ×ǣͳͲȌat the Minister’s level and he knows and is informedwe agreed 
here.  ­  ǲbutǳ ȋǲǳȌ       ï Ǥ ǡ       À­ ǡϐ  ǡ           ȋǲnow it is ǯǳȌ×Ǥ­ ȋǲ [of] what  hereǳȌϐǡ 
garante.ǡ²­Ù²­ ǡ×ȋǤǡǤͳͷͶȌǤ
11) HopefullyǤǲHopefullyǳȋǲ­ǳǲǳȌ± Ǥ  ­ ϐ ȋǲit ǳȌǤ±ǡ  ǡ­  ±­ Ǥǡϐǡ ϐǡǡ ϐȋǤǡǤͳͷͶȌ͵Ͳ.­Ù ǤǡϐǡǣǤ2Àϐ²ǡ     ǡ    À ȋ  ȌǤÀǡǡ²±  ­ÙǤ       ²ǡ        Ǥǡϐ­­Ù±²ϐ­ǡ­ÙÀǤ   ² ǡ ǡ    ×   
͵Ͳ­Ù ǡͳͻͳȋʹͲͳ͸ǡǤͳͷͶȌǤ
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­ Ǥ²ǡ­ ²Ǥ­ ±ÀǡǢǡ ϐ À­ ǡ­     ϐǡ   ϐǡǤϐǡ±ǡ ÀǡǤǡ²­ ǡϐ²͵ͳ:͵͵ʹ
SE: Qassam BarghoutiǫYou told us here that heǡwe
our people and told them and you retracted.
DW: All 500 prisonersǡϐǡǡ͸ǣͲͲǤ
Wemilitary. Youthe media coverage.
SE: What about Barghouti?
DW:  ǡ  ϐ  ǤWe, the team 
hereǡwe ǡwe told you he is going to be released 
but he is not.ϐthe committee. WeZippi Livni 
about it. HeǤ
SE: we agreed, youǤǯ
help us.
MD: This is personalǡpersonal embarrassment to me.
DW: Weconsider it.² ǣ ÀǡȀǤ2ǡǡȋindivíduo, I)͵͵. Ǥǲ×ǳǡ­      ȋPalestina, G). ǡ   ǡ  ­ ȋM).ǡÀ±ȋǡǡǡʹͲͳ͸ǡǤͳ͸͹Ȍǡ ­ÙǤ­ǡǡ ǡ ϐ­ Ǥǡ­­  ±ǡǤϐǡ±Àϐ   ­   ²      ­ ǡ­ÙǤ
͵ͳǡÀȋ ȌǡÀǣδǣȀȀǤȀʹ
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ǣͳͺǤʹͲͳͺǤ͵ʹ Ȁ²×ǡ
e seus agentes.͵͵ ï×À  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negociação mediada.
Da proposta alternativa	ǡ Ǧ    ǡ  ­ ǣ ͳȌ     ² status ǡ  ǡ   ² ØϐǢʹȌ­Ù
são mais fortes internamente aos grupos e subgrupos, sendo mais fracas entre os grupos e Ǣ͵Ȍ  ǡȋG e M) estão comprometidos.ǡǡǣǡÀ²     ǡ      ǡ ­Ù  À ǡÀǡǤǡǡ ǡǤǡ ­ÙǤǡobter 
acordo de soltar prisioneirosǡ    ǡ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À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­     
dos agentes envolvidos. Depois, 2) há negociação entre representantes dos respectivos 
grupos (eles relatam a primeira parte do processo e estabelecem novos compromissos ȌǡǦ­  ­ ǤϐǡǦȋ    Ȍǡ Ǧ  ­Ù ­ ͵ͷ. ǡ  ­  Ǧ͵͸ǡ­ . ͵Ͷ Um agradecimento a Fábio Rauen por mencionar esse ponto em sua avaliação da tese da autora.͵ͷ Ver Dias (2016, p. 162).͵͸     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ǡ
envolvido com um tipo de diálogo presente nas mais diversas culturas, deve ser aproveitado     ­ ǣ  Ǥ    ­Ù ǣ ͳȌ  ǢʹȌ­Ù ïϐǢ͵Ȍ  
das coletividades envolvidas.ǦÀ      ǣ     ­     ǡ   ²͵͹Ǥ  ± ± ȋǡ ϐÀ 
todos), universal (de amplo alcance, pelo uso de linguagens não simbólicas, e com ×­ÙȌ  ȋ    ϐ ±  ÀȌǤǡǤ ǡ ǡ ±    ȋǡ ʹͲͳ͵ǡ ʹͲͳ͸ǡ ǤͳͺͲǦͳͻͲȌ  Ǧ     ­  ϐǡ ­ ǡ­ ­ ǤÀǡ ǡ ²  ² ǡ    ±    ­Ùǡ×­    ­Ù Ǥ  ²        ǲǳ ǡ  ­Ù 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tanto, os negociadores precisam ser aceitos como representantes do bem comum, não 
apenas de interesses menores.ǡǡ² ǡǡ ²­­ÙǤ²        ȋǢ ǡ ʹͲͲͶȌǡ ϐ² Ǥ±
encantamento incomuns, eles chamam mais atenção para o próprio diálogo, com efeitos  ïǤØǡ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ǡ   ­   ­ ǡ         ǡ  ǡ  ǡ   ϐ²   ­   × ϐ
envolvida. Particularmente, tal estrutura pode resultar numa articulação entre agentes    Ǥ        ­ ϐǡǡǤ ±  ­   ± ϐ  ± ­ Àϐ­  ÀǡǡÀ
de aparecer em cenários de empatia e sinergia entre as partes. ï       ²ǡ­Ù±À ϐǡ  ­   À  Ǥ ǡǡ ǡ± ǡ ïǤǡ²ǡ­Ùǡ ǡ  ±  Ǥ ǡ  ­ 
tal como o ilustrado, precisamos de mais empatia na base das tomadas de decisão40. ϐÀǡ ϐǡ              
minorias.ϐ ±  ǡ   Ǧ  À    ȋ   À ǣδǣȀȀǤȀʹ͵ȀεǤ 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ϐ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trabalho.͵ͻ ǡet al. (2014), Lerner et al. (2015) e Jung et al. (2014).
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ǣ฀ ­ ǡ ­Ǥ²ϐǡǡ฀ȋ
ǡʹͲͳ͹ȌǤ
artigo
110 MALALA, São Paulo v. 6, n. 9, jul. 2018
2ȋʹͲͳͷȌ  ­      ϐ­ Ǥ   ǡ ǡ ­ ×ÀǦǤ±ǡ ȋ  
acordos, respaldados por organismos internacionais), podem servir a um resultado ±­ÙǦÀǤϐ± ǡ²ǡǡ ²Ø²ǡ ² ­­ ïǤǡ²
a atual não trará resultados promissores. Já testamos isso através da ONU, com seus ǡǤ±ǡǡ­Ùȋǡ­Ù ­ ÀȌǡ­ Ǥǡ­ÙϐǤ
Resultados e discussãoÀ­Ù­ Ǥǡ
centralmente, os seguintes aspectos:
1.           ­Ù  ­Ù       ǡ  
isolados do diálogo de barganha ali apresentado;
2. os membros dos grupos de negociação não tiveram o ǣÙǤǦ²41;͵Ǥ ­Ù   ×   dentro de 
grupos e subgrupos. Os negociadores dependem de seus compromissos coletivos Ǧ­Ùǡ­ÙǤǡǣ
1. ­Ù­Ù 
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2. ­ÙÀϐ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4. Àǡ± À ϐ      ­  ǡǦ² ȋǡ ² ȌǤ 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Ǧ     Ǧ
agir coletivamente. Os elementos de apelo, por hipótese universal, operariam ­ÙǤǡ  À  ǡ  ϐ ­    ȋ­ÙǡǡǤȌǡǡǡ
de nossas tomadas de decisão. ­Ù    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 
entre as partes.        ǡ ²±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resultados diferentes obtidos pelos mesmos meios, isto é, por meio da mesma estrutura  ­     ²Ǥ  ǡ ϐǦǡ ǡ 
apresentação de um cenário alternativo de contato, alicerçado em um entendimento sobre 
o tipo de comunicação envolvida.ǡ    ȋǡ ʹͲͳ͸ǡ Ǥ ͳͲͺǦͳͳͲǡ ͳͺͲǦͳͻͲȌǡ     ­Ù 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­ ǳ    ǡ   ǲ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declarado, são um subtipo. Nesses processos de negociação, temos acomodação de ǡǤǡ±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­­ÙÀ
tarefa. A ONU, do modo como se mostra em operação, também não consegue atingir os Ǥǡ ǡǦǡǡ²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